[bookmark: _GoBack]User Persona Exercise
Part 1: Create some basic information about your user. Be creative (and feel free to use humor!), but think about who may potentially view this website (professors, reporters, editors, students, etc.).
Name:				__________________________________________________________
Age:				__________________________________________________________
Location:			__________________________________________________________
Education:			__________________________________________________________
Occupation:			__________________________________________________________
Family status:			__________________________________________________________
Income:			__________________________________________________________
Hobbies:			__________________________________________________________
Technical experience:	__________________________________________________________

Part 2: Drawing from the demographic information above, craft a 4-8 sentence narrative about your user on the back of the page. Explain who they are and why they would use the website you are creating. Think of the following concepts:
· Tasks: What is your user trying do? What questions do they need to answer?
· Feelings: What matters most to your user?
· Influences: What influences how your user acts? This could be motivated by their job, education, age, technical experience, etc.
· Problems and goals: What obstacles might your user encounter, and what do they want to accomplish? In other words, “My user needs to do _____ because _____.”


Adapted from “The Practical Guide to Empathy Maps: 10-Minute User Personas” by Jerry Cao. https://www.uxpin.com/studio/blog/the-practical-guide-to-empathy-maps-creating-a-10-minute-persona/
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